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What’s Happening… 

LVWC Student and Tutor News 

 

LVWC  location 
7 Elm Street, Westerly 

Literacy Volunteers of 
Washington County 

 
7 Elm Street 
P.O. Box 245 
Westerly, RI 02891 
 
401-596-9411 
 
www.literacywashingtoncounty.org 
 
 

Join us! 

First, a thank you for your patience during the 

construction that has us setting up our office 

and classroom in the parish hall. After the 

holiday break, we should be able to get back into 

our offices downstairs. Follow us on social 

media for the latest information. 

 

Thanks to the efforts of Marie Henehan, there is 

a new, free ESL class on Block Island. The class 

in on Tuesdays at 6:00 p.m. at the Island Free 

Library. Marie comes to us with a lot of 

experience and education concerning English 

language learners. Most importantly, she brings 

enthusiasm and a can-do attitude. We are very 

excited to be working with her and to have a 

literacy program return to Block Island. 

 

 

http://www.literacywashingtoncounty.org/
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Free Classes…try one today! 
Type: Conversation Class--IN PERSON 
When: Mondays 5:30-7:00pm  
Where: URI Graduate Village Community Center, 2900 
Kingstown Rd, Kingston, RI 02881 
 

Type: Conversation Class--IN PERSON 
When: Tuesdays from 11:00am-12:00pm 
Where: 7 Elm Street (Christ Church), Westerly, RI in the  
St. Stephen Room 
All levels welcome 

Type: Women’s International Book Club--IN PERSON 
When: 5:00-6:30pm, 1st & 3rd Tuesdays 
Where: URI Graduate Village Community Center, 2900 
Kingstown Rd, Kingston, RI 02881 
Email: Josephine at jo.carubia@gmail.com  

Type: Conversation Class--ZOOM (Online only) 
When: Wednesdays from 11:00am-12:00pm 
All levels welcome 
Meeting ID: 834 5600 8651 

Literacy Volunteers of Washington 
County will be closed for the holiday 

break from December 23 through 
December 31. 

 
We will open Monday, January 3, 2022. 

See you then! 
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Tutor Tips 

In our last newsletter, we 
emphasized the characteristics of the 
adult learner and how much we have 
in common with our students.  
Remember?  This time, I’d like to 
explore another component of 
successful learning -- the context or 
environment, both physical and 
atmospheric, in which you tutor. 

Physical:  You probably give little 
thought to our physical space and the 
accommodations we make for adult 
learners.  Even though our physical 
space at LVWC has been in a state of 
flux these past months (!), we try to 
make wherever you meet 
comfortable. For meeting in person, 
we set up tables rather than desks in 
rows to facilitate learning in 
tutor/student pairs.  This 
configuration is a reminder we are 
student-centered and not a 
traditional “school” with mass-
produced lesson plans or tests 
(definite stressors for most adults!).  
If you’re meeting online, we try to 
give as much tech coaching as you 
want to make the most of your 
Zoom/Facetime/other online 
sessions. The coffee/tea/cocoa pot is a 
reminder that we serve adults. 

You and we make adjustments for 
eyesight (bigger fonts?), hearing 
(reducing background noise by 
distancing when in person or turning 
up the volume when on the iPad), 
mobility (handicap parking), 
temperature (cool in summer, heat in 

      

We are here to help! 
Barbara and Theresa 

LVWC Literacy Specialists 

winter, air purifiers and open 
windows).  Although we don’t at the 
moment have access to our usual 
bookshelves, Theresa has made 
available on our website updated 
resources to provide rich visuals to 
support your tutoring.  Go exploring 
and you’ll find everything from 
pronunciation analysis and 
conversation scripts to citizenship 
materials. There are lots of 
opportunities to hear English and 
practice speaking online. 

Atmospheric: The atmosphere you 
and we create is as important as the 
physical adjustments we make to 
accommodate our adult learners.  You 
appreciate how courageous adult 
students are to set foot into our space 
or go online and embark on 
improving their English. They are 
stepping into the unknown.   You 
greet them warmly and give them 
your undivided attention.  You meet 
them at their level.  Thank goodness 
for phone translators! You adjust your 
sessions to address their goals, even 
when that is ambiguous or 
frustratingly hard to quantify.   

The atmosphere you create is 
respectful.  Your flexibility and 
patience show in how you actively 
listen to your student.  Students, over 
time, hopefully relax a bit at every 
session and become more receptive to 
learning. They become reassured that 
they are safe to practice English usage 

and make mistakes.  At the same 
time, you continually tweak the 
balance of this supportive 
environment with enough 
challenges to engage your student.  
Even the time of day or the length 
of your session matter. 

The context in which you tutor is a 
crucial part of successful language 
fluency.  Your physical 
surroundings and the atmosphere 
you create are subtle but 
important factors in adult student 
learning. If you have any 
suggestions on how we can 
improve the learning environment 
at LVWC, please let us know.   

May your winter be merry and 
bright! 

Barbara Heuer😉 

 
 

“I’ve learned that people will forget what you said and people will forget what 

you did, but people will never forget how you made them feel.”  Maya Angelou 
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American Hands-on 

Learning with  
Susan Besse 

by 
Samuel R. 

Adiprabowo & Ester 
Handayani 

 
We walked in some parks, a 
lot of parks, some of them 
are woods, talked about life, 
hobbies, family, and 
everything. Sometimes we 
came to Susan's house for 
lunch. 
 
We did sport sailing in 
Newport at summer season. 
Because of Susan, I am 
interested in sailing, and 
then I took a sailing course 
(sailing class) this fall. I'm 
happy to do that. 
 
We have been meeting Susan 
several times both in-person 
or on zoom. She made time 
for us. We did once a week 
but, due to my schedule 
during Fall semester, we 
changed to at least twice a 
month. These meetings also 
directly improve my English 

skills especially for how to communicate and talk with native English 
speakers. Furthermore, we are happy for being her friend. I hope, we 
can keep this friendship when we head had back to our country.  
 
Again, thanks Susan for being our friend!   
Sam & Ester from Indonesia 
 

Sam was an international student at URI. He and his wife, Ester, have been 
working with Susan Besse since March 2021. Sam has finished his program, 
and he and his wife are heading back home at the end of the year. 
 



  

New Tutor Handbook 

The new LVWC Tutor Handbook is available. Copies are available in 

the LVWC office and on the LVWC website: 

https://www.literacywashingtoncounty.org/tutors. 

 

Inside you will find our approach, tutor responsibilities, best 

practices, resources and more. This is an evolving document, so if you 

have any ideas or suggestions, please let us know. 

 

 

 

Tutor Gatherings  

Coming Up 

2022 

 

January 31, 2022  

LVWC 

 

February 28, 2022  

Kingston Free Library 

 

March 28, 2022 

LVWC 

 

April 25, 2022 

Kingston Free Library 

 

May 23, 2020 

LVWC 

 

11:30am-12:30pm  

 

www.literacywashington

county.org/tutors 
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Literacy Specialist  
Contact Information 

 

Barbara Heuer 
Monday-Tuesday  
9:30am-12:30pm 

lvwcbhstaff@gmail.com 
 

Theresa Gregal 
Monday-Thursday 

 9:00am-1:00pm 
lvwctgstaff@gmail.com 

 

401-596-9411 
 

Executive Director 
Mary Carol Kendzia 

 

Tutors Helping 
Tutors Forum 

You can access this forum from the tutor page of LVWC’s website: 

https://www.literacywashingtoncounty.org/tutors. This is a space 

where tutors can share with each other ideas, useful resources, 

questions, and more.  Try it today! 

Don’t forget to visit our website’s  
Learning Resources page  

 

www.literacywashingtoncounty.org/learning
-resources 
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